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SAVING MEL LASTMAN (1 in what
he describes as a “typical scenario for
emergency response and rapid deployment
of rescue personnel to inaccessible areas,”
Ivan Kristoff of Eiger Rope Access Work Inc.
‘| (present in all three photos), demonstrated
an aerial emergency response with a heli-
copter last week at Lionhead Golf and Coun-
try Club, where Toronto Mayor Mel Lastman (back seat of motorcycle with Kristoff) held his 11th annual
Mayoral Charity Golf Tournament. The goal: “To take off and be airborne, fly to the area of destination, rap-
pel down on the motorcycle, pick up the mayor and bring him to safety,” Kristoff explained. “It was per-
formed in less than three minutes. | showcased a new concept for rapid-access procedures during highrise
crisis situations where time is critical.” Photos courtesy EIGER ROPE ACCESS WORK INC.




TECHNOLOGY

LIVING ON THE EDGE
With the High-rise Emergency and Rescue Team

by Ivan Kristoff, Mech. Eng, Tech.

Today there is no specialty trained Urban High-rise Rope Rescue Unit from the con-
struction trade to respond efficiently in a case of emeigency on the exterior side of

high-rise buildings and inaccessibie places.

Rmm events in Ontario, have
shown that the present emer-
gency services are not capable of
responding efficient enough and do
not have the high level of special-
ized skills and equipment required
for this type of emergency. After
the increasing amount of accidents
and lost lives in Ontario, such as the
Skyway Bridge in St. Catharines in
1993 and other rope-access, work-
related incidents, it is more crucial
than ever to be prepared for the
unexpected.

In today’s environment and
tougher competition, cheap labour
is paramount and protection is
ignored. Companies are looking for
lower quotations and cutting prices
means cutting corners, which
respectively increases the tension
and possibility of accidents. The
consequences are too great to

ignore.,
Accidents  have
become more com-

plicated.  The solu-
tion for prevention
and efficient

response  to  these
accidents Is to orga-
nize an emergency
team that is trained
and equipped specifi-
cally for the work,
Initially, this could be a team of
highly qualified professionals and
workers with knowledge in Rigging
and Rope Rescue, First  Aid,
Communications and By-laws, who
would meet on a regular basis to dis-
cuss, upgrade, practice and teach
safety, rescue and emergency proce-
dures in conjunction with other
emergency services

Because the situation changes

LIVING ON THE EDGE IS
WHAT “ROPERS™

DO FOR A LIVING.

from building to building or bridge
to bridge, it's crucial that this team
is prepared to pecform in the most
unpredictable envi-
ronment. In the
case of an emer-
gency, they would
be called anywhere,
any time, and with
th: cooperation of

he Fire
Deparm\em or on
its  own, would
commence a rescue
operation.  [n no
time, the rescuers
can descend if necessary on the site
where the accident has taken place
and videotape the site or any details
for the investigation.

Living on the edge is what “rop-
ers” do for a living. With an indus-
try being ranked as one of the most
dangerous, it is our responsibility to
give the workers a second chance
and safer future. Therefore, 1 am
currently organizing the Eiger H. E.
A. R T (High-rise Emergency And
Rescue Team), an independent,
non-profit organization that con-
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Success is up in the air
sists solely of highly qualified pro- = St ERTTE
fessionals. We are volunteers, spon-
sared and operated by Eiger Rope
Access Work Inc. We are, by neces-
sity, cost effective and efficient.

Our purpose is to save lives,
reduce suffering and assist in the
reduction of the devastating after-
math caused by catastrophic events
and rope access work related acci-
dents. Eiger is included in the data-
base of Emergency Measures for
Search and Rescue and Urban High
Rise Rescus

The main objective of the Eiger
H. E. A R T is to enhance public
safety through rescue and safety
education, provide emergency
response and assist in post-accident
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A NEW RECORD: Local rappeiling (rope work) expert lvan
Kristoff was a busy man last week as he prepared to set a
new record for lowering himself from a helicopter at the CNE.
He had hoped to go down 1,800 fest from the craft into Lake
Ontario, but he said last-minute complications with harbor offi-
cials blocked that. What he said he ended up doing was
descending 350 feet, then climbing back up. He said that was
the first time that was ever done by a person suspended
beneath a helicopter. He was practising his techniques in
Caledon Thursday evening and at the waterfront Friday mom-
ing. He attracted lots of media attention, including from City
TV's Breakfast Television.

The 28-year-old Leaside
resident is also interested in
expanding his efforts to
cover emergency rescues,
through his concept for the
Canadian Rescue Emer-
gency Service  Team
(CREST).
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EVERYDAY
HEROES

Sergeant Tony Browne
PoLicE OFFICER

One evening in August last year,
Sergeant Tony Browne of the York
regional police force went for a stroll
with a friend by the lakeshore.

Camera in hand, the off-duty
officer was waiting for just the right
light to capture the colours of a
summer sunset when he heard a cry
for help coming from the lake.

“It was faint,” Browne recalls of
the cry, but it was enough.

After directing his friend to call
911, he climbed down the boulders
that serve as a breakwater and rushed
into the water.

Three men were thrashing about,
and as Browne helped them to shore,
he learned that there had been a
fourth man with them.

“They pointed to the position
where the man had gone under,” and
Browne, who learned to swim in the
ocean while growing up on the island
of St.Vincent's in the Caribbean,
went out to search for him.

Browne spent 20 minutes in the
cold lake water, eventually in
darkness, diving down and searching,
but ultimately the man could not be
found. “It still hurts just thinking
about it,” Browne acknowledges.

Though he was awarded the
Ontarioc Medal for Bravery at a
ceremony at Queen’s Park in
November, he doesn’t consider
himself a hero.

“I did what 1 thought was
appropriate at the time,” he says. "1
did 1t because it was one human being
helping another.”

In his 20 years with the force,
Browne has been involved in many
aspects of police work, including the
criminal investigations branch and
the drugs and vice department.

He is currently the officer in
charge  of  the corporate
communications bureau, a job he
feels swits him. “I'm a people
person,” Browne says.

Captain Paul Armstrong

FIREFIGHTER

When Captain Paul Armstrong
goes into work at Fire Station Two in
Thornhill, it's almost like he's going
home. After 22 years of service as a
firefighter, working ten hour days and
14 hour nights, he says he and the
crew have become like family.

Armstrong admits that getting 1o
know his fellow firefigters and the
community has been one of his
favourite parts of the job, that along
with the unfergenable feeling when
their efforts are successful,

“If you saved a part of the house
or were able to salvage a tiny treasure
it makes all the difference to
someone,” he says.

As a captain, Armstrong has to
make quick decisions, and time is
often a matter of life and death.

“Every time it's like a test, but I
don’t know what the exam will be
until I get there.”

He also has to deal with many
emotional situations, and calming a
person down while a loved one is
suffering is no easy task. “Some
people are traumatized and they need
cmotional support,” he says.

Sometimes, however, despite the
cffort put forth by Armstrong and his
crew a person or a home cannot be
saved, Such experiences can take
their toll on firefighters, so stress
tcams and counsellors are available to
help them deal with the loss.

But these negative experiences
caunt be hard to shake off, and he says
that some firefighters carry it around
for a long time.

“We want to make a difference in
people’s lives, and the most difficult
part is when we can’t fix it for them™

But the risk taking and excitement
of firefighting attracted him to the
profession in the first place, and he
says he still enjoys the adrenaline
rush of fighting a fire.

“It’s like describing food,” he says
of his job. “You have to taste it for
yourself.”

AS A TRIBUTE TO MEN AND WOMEN WHO
RISK THEIR LIVES EACH DAY IN AID OF
OTHERS, WE SALUTE FIVE OF OUR
AREA’S UNSUNG HEROES

Dr. Samantha Nutt

FOUNDER OF WAR CHILD CANADA

“Whenever anyonc says war, 1
think of it in human terms. not in
military ones,” says Dr. Samantha
Nutt. And for good reason.

Nutt, who studied medicine at
McMaster University. has
experienced the results of war first-
hand. She was in Somalia with
UNICEF in 1995, where she
encountered victims of that country’s
strife. She was also in Burundi two
years later, where, among other
atracities, she saw a blindfolded six-
year-old and his father being led out
to a field to be shot,

“Once you've wilnessed the
impact first-hand, it fundamentally
changes your life,” she says. And for
Nutt, part of that change meant doing
something to help.

Three years ago, she founded War
Child Canada, an organization with a
mandate to work with the music
industiry to help war-afflicted
children. The organization currently
has projects in eight war-torn arcas,
including Sierra Leone. Ghana, Iraq,
and the Thai-Burmese border.

While War Child Canada provides
logistical and financial support for
the projects, which include music and
literacy programs, its ultimate goal is
1o allow people in the communitics to
sustain and administer them.

Raising awareness among young
Canadians is another of the
organization’s  goals, and its
connection to the music industry has
gone a long way towards
accomplishing that.

A recent documentary titled
Musicians in the War Zone, which
saw musicians Chantal Kreviazuk
and Raine Maida visit Iraq, drew
500,000 viewers when it aired on
Much Music.

“Young people’s dreams are the
same, no matter wherc they are,”
Nutt says. Connecting young people
here with those less fortunate, she
hopes, can build a better future for all.

Ivan Kristoff
AERIAL RESCUE EXPERT

Ivan Kristoff has spent a good
portion of his life in places where few
people would care 1o venture.

North America’s foremost aerial
rescuc expert, Kristoff is also the
founder of the Eiger Highrise
Emergency Aerial Rescue Team, or
Eiger HEART, a non-profit
organization whose aim is to
“minimize the loss of life and 1o
increase the safety of the public.”

He created the organization
because he felt that with over 12,000
highrises in Omario and substandard
training procedures for rope workers,
such as window washers, accidents
were bound to happen for which
traditional emergency response teams
would net be equipped.

And if anyone is qualified to run
such an organization, it is Kristoff. In
addition to six years in the Bulgarian
army as part of the airborne forces,
where he received survival and
emergency training, he has a lifetime
of climbing experience that began
with makeshift equipment when he
was a teen. He also works
professionally on highrises, doing
inspections and implementing safety
guidelines for property managers.

Although the work may sound
suited to a daredevil, Kristoff has
spent his life wrning it into an exact
seience.

He has integrated his academic
training as a mechanical engineer and
the benefits of modern technology,
including laptop computers and
digital video equipment, to ensure
that safety always comes first.

He is currently at work as a safety
expert on a commitiee involving the
Ministry of Labour and construction
and  manufacturing  companies,
helping to draft safety guidelines.

*Accidents shouldn’t happen,” he
says.

But if they do, it's a good thing
Ivan Kristoff is around.



